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Seizing the agenti¢ Al advantage

June 13, 2025/ Report
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“High curiosity, low conversion”.

Adnan Masood
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Siloed data is the kryptonite of Al strategies
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Poor data quality
erodes trust

Data debt
increases with
aging technology
and agentic apps

Complex landscape
increases
operational friction
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The Future with Al in the Enterprise

Agentic
Orchestration

Data Intelligence

Legacy Landscape

RELTIO

Business processes reimagined with
Agentic Al - Automate decisions faster

Data is the bridge between agentic
processes and legacy apps
Drives a massive reduction in Enterprise
“data debt”

The massive sprawl of aging technology
keeps growing
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Reltio: Built from day one to deliver on Data Intelligence

MDM ) Data Unification = mmp Data intelligence

Data Mgmt
Industry
Evolution
Durable Intelligent Operational Cloud Native “Switzerland”
. Data Graph
Foundational b
Bets any domain, any at any speed (ms). any scale connect to
number of sources any cloud any system
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Build data trust as the foundation
for autonomous systems

Trusted, high-quality data enables Al systems to act
autonomously while maintaining customer and
stakeholder confidence. J

(o
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Unify and mobilize your core enterprise data

SaaS Apps

Martech
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Mobile Devices

000 Cloud Platforms

Customers /
Partners / Suppliers
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Third Party Data Sources

Packaged Apps Custom Apps

Databases

RELTIO

Trusted, unified,
context-rich profiles

Data governance
Al agents

Real-time & ready for
operations

Secure, scalable,
and flexible
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Whatis AgentFlow?

Reltio’s Agent Orchestration platform

o

Agentic Al Interface Agent Marketplace Agent Performance Usage and billing
Enterprise-ready Al agents at Instantiate new agents from here. Are agents hitting their Reporting of cost and credit
scale. Agents are published by Reltio performance goals, are they usage.
and Partners. drifting etc ?
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Conversational Interface ] [ Long running tasks ] Guardrails
Multi Agent Orchestrator ]%/
Securit
System Prompts ] [ Customer Specific Prompts ] (RBAC,ABA%:/,)
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Persona injection ] [ Context Chaining ] [ Token Management ]
Audit Trail
Multi-turn Memory Agent Protocols -
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™

Architect data like a neural network

Design your data as interconnected networks, not
isolated silos, so every data point informs decisions and
ops instantly across your enterprise

RELTIO
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ystem of Context

APPLICATIONS

LEGACY APPS

DATA LAKES

CATALOGS

DATA ENRICHMENT
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ORDERS
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Contact info
Demographics
Order history

Email clicks
Average order value
Items in basket over
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AGENTFLOW

Data Governance
Agents
Resolver agent
Hierarchy manager

Verifier agent
Workflow agent

APPLICATIONS
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™

Focus on Consumption
Compete on data velocity, not data volume

Winning depends on converting data into actionable
insight faster than your competitors. Real-time data flows
power smarter, faster decisions. J
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Real-time data fuel experiences at touchpoint

ﬁl’rusted, high-quality data\ ==
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Data velocity on a global scale
with Reltio Lightspeed Data Delivery Network

Reltio
Lightspeed
node
i Reltio hub
Reltio o)
Lightspeed (US East 1) =
node m - |
(US Central) : x
Lightspeed
node
(CN)

Reltio
Lightspeed

Z node
B (Brazil®)

Reltio Lightspeed is available now in any Reltio-supported AWS or GCP cloud region, and it is
configurable based on customer-driven compliance requirements. Azure support coming soon.
RELT'O *Brazil is not currently a Reltio-supported region, but can be added upon customer request. 17
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Deploy agentic intelligence with
operational feedback loops
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Deploy agentic intelligence with feedback loop

Operational
Sources
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insights to action
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™

Create a cohesive enterprise-wide
SN investment logic

O O Consolidating data into a single enterprise layer is a
critical first step.
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Interoperable data compounds enterprise value

RELTIO

Trusted, unified profiles
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Value over time

Analytical
and

Operational

use cases

Data
products

Data
domains

Data
sources
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. 1st use case . 2nd use case . 3rd use case

Wallet et
Acquisition Retention best
Share ;
action
Customer
360
Derived Reference/master

Transactions Inventory Item
Sales Material
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Source: McKinsey Technology
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Use cases leverage existing
data products - requesting

incremental features Lower cost and time for

follow on use cases.

Structured, easy-to-use set
of data on similar topic with
clear ownership - evolves
over time

Prioritized domains based
on business needs enabled
incrementally

Cost to Deliver

Use case #

Base platform built over
8-12 weeks with standard
data capabilities
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The new rules of data intelligence

s ] Build data trust as the foundation B
S/ for autonomous systems -
<3

Deploy agentic intelligence with
feedback loop

30

30

Create a cohesive enterprise-wide
investment logic

Compete on data velocity,
not data volume

RELTIO
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é ‘{:é Architect data like a neural network g -
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Al Conference event

Title: “The New rules of data intelligence in the age of Al”

Abstract

The old rules of data no longer apply. To lead in the Age of Intelligence, enterprises must adopt new data strategies
that move at the speed of Al— in real-time - and that are connected and built for continuous decision-making.In this
session, Reltio Chief Product Officer Ansh Kanwar shares the new rules of data that enterprises need to adopt in the
Age of Intelligence, and the key capabilities and enterprise data foundation that CAlOs, ClOs and IT leaders need build
across their organizations to be ready for the operational realities of Al at scale. Attend this session to learn how an
agentic data fabric of unified, trusted data assets accelerates Al transformation & learn more about real-world
strategies for success.
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Data First Architectures power Agentic Automation

Sales & Marketing Operations

e Agentic Alis here — Enterprises are moving
from generative Al to autonomous,
outcome-driven Al

e Apps are being reinvented — Prompts replace ntornal worktow Document
ClleS Al aUtomateS What apps Used J[O do Al-generated outbound emails Sr;\s(::hl%ad

e Silos continue to explode — with Agentic Al, it brocess
becomes easier to create new apps. Enterprises S| st
will go from 600 to 6000+ apps Customer Service

¢ Unified data is the fuel o Rea|_t| me’ trUSted Personalized content for Follow-up Callas:crlr:r;\li:i:;tion
data is essential for Al to reason and act at a campaigns automation

faster rate

Al-based competitor Social sentiment
analysis analysis chatbots [ routing

STATE OF Al IN BUSINESS 2025
MIT NANDA
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One year of agentic Al: Six lessons from the

people doing the work

September 12, 2025 | Article

Complex workflows should incorporate the best tool for each task.

Example of investigative workflow' by tool used for each task in the workflow

Intake and Planning  Evidence review Closure
triage and decisioning

9 Route Send data xtrac Send final

Rules=based system tickets requests S notifications

Analytical Al

Draft
o supplemental Build
Gen Al Sglmygalltze questions and | timelines and Draft
en naicen retrieve identify summaries
descriptions historical .
analogs

Synthesize
Generate findings and
work plans recommend

outcomes

Agentic Al

For example, claims handling
2For example, robotic process automation.

McKinsey & Company
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