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The paradigm is shifting - faster 

Accelerator
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https://www.mckinsey.com/capabilities/quantumblack/our-insights/seizing-the-agentic-ai-advantage
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“High curiosity, low conversion”.
Adnan Masood
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Siloed data is the kryptonite of AI strategies

Data debt 
increases with 
aging technology 
and agentic apps 

Complex landscape 
increases 
operational friction

Poor data quality 
erodes trust
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Reltio Trusted AI

Reltio Trusted Data

Data Intelligence 

Agentic 
Orchestration

Legacy Landscape

Data is the bridge between agentic 
processes and legacy apps 

Drives a massive reduction in Enterprise 
“data debt”

Business processes reimagined with 
Agentic AI - Automate decisions faster

The massive sprawl of aging technology 
keeps growing

The Future with AI in the Enterprise

CUSTOMER

COMPANY

SUPPLIER

PRODUCT

ASSET

LOCATION

CUSTOMER

COMPANY

SUPPLIER

PRODUCT

ASSET

LOCATION

Fragmented Data Landscape
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Reltio: Built from day one to deliver on Data Intelligence

Data intelligence MDM Data  Unification

Durable 
Foundational 

Bets

Data Mgmt
Industry 

Evolution

Operational 

at any speed (ms).  

Cloud Native

any scale
any cloud

“Switzerland” 

connect to 
any system

Intelligent 
Data Graph

any domain, any 
number of sources



9

The content provided is for informational purposes only. ©2025 Reltio. "Reltio" is a registered trademark of Reltio, Inc. All Rights Reserved.

1
Build data trust as the foundation 
for autonomous systems1 Trusted, high-quality data enables AI systems to act 
autonomously while maintaining customer and 
stakeholder confidence.
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Trusted, unified, 
context-rich profiles 

Real-time & ready for 
operations

Secure, scalable,
and flexible

Unify and mobilize your core enterprise data

Data governance 
AI agents



11

The content provided is for informational purposes only. ©2025 Reltio. "Reltio" is a registered trademark of Reltio, Inc. All Rights Reserved.

What is AgentFlow?
Reltio’s Agent Orchestration platform

Agent Marketplace
Instantiate new agents from here. 
Agents are published by Reltio 
and Partners.

Agent Performance
Are agents hitting their 
performance goals, are they 
drifting etc ?

Usage and billing
Reporting of cost and credit 
usage. 

Multi-turn Memory

Short Term Long Term

System Prompts

Tools

Search Others

Long running tasks

Agent Protocols

MCP A2A

Guardrails

Customer Specific Prompts

LLM Selector

Security 
(RBAC, ABAC,)

Agentic AI Interface
Enterprise-ready AI agents at 
scale.

Conversational Interface

Multi Agent Orchestrator

Audit Trail
Persona injection Context Chaining Token Management
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Architect data like a neural network

2 Design your data as interconnected networks, not 
isolated silos, so every data point informs decisions and 
ops instantly across your enterprise
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ID

Parent 
company

Social media 
posts

IoT data Online 
reviews

Forum 
discussions

Documents

Call recordings

Chats

Product usage 
data

Surveys

Email

Phone

LTV

Support 
tickets

Web orders

Products 
owned

Propensity to 
churn

Images and 
Videos
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System of Context

APPLICATIONS

LEGACY APPS

DATA LAKES

CATALOGS

DATA ENRICHMENT

RELTIO 
AGENTFLOW

Data Governance 
Agents

Resolver agent 
Hierarchy manager

Verifier agent
Workflow agent 

DATA LAKES

INTERACTION

PRODUCTS

ACCOUNT

CAMPAIGNS

CONSUMER

CONTACT

DISEASE

ORDERS

LOCATION

● Type 
● Address
● Contract
● Last order date
● Lifetime value/spend
● CSAT score/Rating
● Purchase history

● Type
● Consumer/Account
● Date
● Line Items
● Order value
● Contract ID
● Order status

● Contact info
● Demographics
● Order  history
● Email clicks
● Average order value
● Items in basket over 7 days

● Product ID
● Name, Description
● Global Trade Item Number
● Product type/category
● Lifecycle status
● Date introduced

APPLICATIONS

API

● ID
● Address
● Contracts
● Capacity utilization

● Contact info
● Title
● Department
● Consent Information
● Contact center interaction history

● Segment
● Channel
● Offer
● Metrics/KPI

SUPPLIER
● Type
● Address
● Contract
● ESG Score
● Order history

MCP

Evnt

API

MCP

Evnt
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Focus on Consumption
Compete on data velocity, not data volume3 Winning depends on converting data into actionable 

insight faster than your competitors. Real-time data flows 
power smarter, faster decisions.
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Real-time data fuel experiences at touchpoint

UI

API

API

API

API

Source 1

Source 2

Source 3

Storefront POS 
(New York)

Mobile app user 
(Seattle)

Corporate buyer
(London)

Trusted, high-quality data



17

The content provided is for informational purposes only. ©2025 Reltio. "Reltio" is a registered trademark of Reltio, Inc. All Rights Reserved.

Data velocity on a global scale 
with Reltio Lightspeed Data Delivery Network

Reltio 
Lightspeed 

node
(CN)

Reltio 
Lightspeed 

node
(EU)

Reltio 
Lightspeed 

node
(Brazil*)

Reltio 
Lightspeed 

node
(US Central)

Reltio hub
(US East 1)

Reltio Lightspeed is available now in any Reltio-supported AWS or GCP cloud region, and it is 
configurable based on customer-driven compliance requirements. Azure support coming soon.
*Brazil is not currently a Reltio-supported region, but can be added upon customer request. 
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Deploy agentic intelligence with 
operational feedback loops4
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Deploy agentic intelligence with feedback loop 

Operational 
Sources

Transactional systems

SaaS apps

AI Models

On-prem Apps
On-prem apps

Multi-Domain 
Data Product
e.g. Customer 

360

Interactions
. 

Entities
. 

insights to action

insights
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Create a cohesive enterprise-wide 
investment logic5 Consolidating data into a single enterprise layer is a 
critical first step.
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Interoperable data compounds enterprise value

          Trusted, unified profiles

Sales

Sales 
effectiveness

Upsell, cross-sell

Omnichannel sales, 
interactions

Marketing

Segmentation, 
personalization

Customer insights

Marketing & 
analytics

Service/Support

Contact center 
productivity

Customer 
experience

Field service 
optimization

Finance

Revenue 
operations

Rebate 
management

Reporting & 
analytics

Corp Strategy

M&A integration

Product & client 
pricing

Business 
development

Operations/ 
Back office

Process 
automation

Streamline 
logistics

Inventory, assets 
management

Risk and 
Compliance

Data privacy 
compliance

Regulatory 
compliance

Internal process 
audit
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Value over time

Analytical 
and 
Operational 
use cases

Acquisition Wallet 
Share Retention

Next 
best 

action

Data 
products

Customer 
360

Data 
domains

Source: McKinsey Technology

Data 
sources In-Store sales Website ERP

Derived
Assortment

…

Reference/master
ProductCustomer

Brand

Transactions

Sales

Inventory

Material

Item

…

Use cases leverage existing 
data products - requesting 
incremental features 

Structured, easy-to-use set 
of data on similar topic with 
clear ownership  - evolves 
over time

Prioritized domains based 
on business needs enabled 
incrementally

Base platform built over 
8-12 weeks with standard 
data capabilities

Lower cost and time for 
follow on use cases.

C
os

t t
o 

D
el

iv
er

Use case #

1     2       3       4        5         6

2nd use case   1st use case   3rd use case   
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The new rules of data intelligence

Create a cohesive enterprise-wide 
investment logic

Deploy agentic intelligence with 
feedback loop4

Build data trust as the foundation 
for autonomous systems1

Compete on data velocity, 
not data volume

1
Architect data like a neural network

3

2 5



Check out our whitepaper 

Visit us at Booth #103

www.reltio.com
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AI Conference event

Title: “The New rules of data intelligence in the age of AI”

Abstract

The old rules of data no longer apply. To lead in the Age of Intelligence, enterprises must adopt new data strategies 
that move at the speed of AI— in real-time - and that are connected and built for continuous decision-making.In this 
session, Reltio Chief Product Officer Ansh Kanwar shares the new rules of data that enterprises need to adopt in the 
Age of Intelligence, and the key capabilities and enterprise data foundation that CAIOs, CIOs and IT leaders need build 
across their organizations to be ready for the operational realities of AI at scale. Attend this session to learn how an 
agentic data fabric of unified, trusted data assets accelerates AI transformation & learn more about real-world 
strategies for success.
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Data First Architectures power Agentic Automation
● Agentic AI is here — Enterprises are moving 

from generative AI to autonomous, 
outcome-driven AI

● Apps are being reinvented — Prompts replace 
clicks. AI automates what apps used to do

● Silos continue to explode — with Agentic AI, it 
becomes easier to create new apps. Enterprises 
will go from 600 to 6000+ apps

● Unified data is the fuel — Real-time, trusted 
data is essential for AI to reason and act at a 
faster rate

STATE OF AI IN BUSINESS 2025
MIT NANDA



28

The content provided is for informational purposes only. ©2025 Reltio. "Reltio" is a registered trademark of Reltio, Inc. All Rights Reserved.

https://www.mckinsey.com/capabilities/quantumblack/our-insights/one-year-of-agentic-ai-six-lessons-from-the-people-doing-the-work


