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https://docs.google.com/file/d/1MhrUtyHheZiWt7pfSn3yyfss9mrO-D34/preview
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Support Data



● Who are the customers?
● Who is helping from our team?
● Issue types?
● Issue descriptions?
● Frustrations?

Support Data



Tasks

Agents
Suggestion 

Engine
Report 

Generator
Chart 

Specialist

Generate Suggestions Generate Tables

Generate Charts

Final Report



Tasks

Agents
Suggestion 

Engine
Report 

Generator
Chart 

Specialist

Generate Suggestions Generate Tables

Generate Charts

Final Report

Coder



Support Data Analysis
● Go over a series of data from support
● Generate suggestions for improvements
● Organize the data into tabular insights
● Plot charts to visualize trends
● Write a full final report on the analysis
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