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Evaluating Agents and Assistants
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2024 - “The Year of Agents”

Tool Calling 

Capabilities
Agent Tooling
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Architecture: Agent Process
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Mixing Branches of LLM Calls with Tools & State
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Difficulties of Evaluating Agents
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Customer Input
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I need a new Kindle 
e-reader for my reading 

hobby. Are there any 
discounts currently?

Code LLM

Example Router: Chat to Purchase App

KEY
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Under the Hood: Chat-to-purchase Router
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Agent Frameworks

LlamaIndex Workflows

LangGraph
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“Working” ≠ Performing Well
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  0.    (Add observability to your application!)

1. Build a set of test cases

2. Breakdown individual agent steps

3. Create evaluators for each step

4. Experiment and iterate

So how do you evaluate these agents?



© All Rights Reserved | We Make Models Work

Breakdown of “Steps”

Skills

Agent A Parameter Extraction Function Generation

B

C

Am I using the right skill correctly?
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Am I Converging?

Result 1

Critique 1

Agent
step 1

LLM as a judge eval: Agent convergence
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Agent
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Agent
step 3

Agent
step 100
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Teaser: Convergence Evals
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P R O D U C T  R E L E A S E   0 3

Function Calling Evals

https://docs.google.com/file/d/17WKpHk3LS_inNZ6oNGqf8WImyOv7kz_q/preview


Q/A

✨ Star us on Github ✨
github.com/Arize-ai/phoenix

https://github.com/Arize-ai/phoenix

